Don't let your membership get caught without EPA Certified Renovator
Training.

Andersen Windows, Inc. has contracted CONNOR Institute, to make EPA Certified
Renovator training classes available to your members.

CONTRACTOR CERTIFICATION TRAINING SOLUTIONS

There are two training solutions available:
1. Open Enrollment — trainees can sign-up for pre-scheduled “public” events
2. Host Your Own Training — NARI chapters can host a “private” event for up to
20 trainees

Additional details are as follows:

1. Open Enrollment Classes:

8-hour in-person training course conducted by CONNOR Institute
CONNOR is hosting pre-scheduled training courses in over 68 U.S. cities
NARI members will be able to enroll in the course for only $175

NARI members will have preferred seating over other participants
NARI members can search for classes and must enroll via
http://www.andersenrrptraining.com or call 888.296.7971 to receive a
discounted rate and preferred seating.

2. “Host Your Own Training” Event:

* 8-hour in-person training course conducted by CONNOR Institute

* Available for NARI chapters who want to host an event for their members

¢ Maximum 20 students per class (20 students to (1) CONNOR Institute-
provided instructor) for classroom instruction (6 of the 8 hours)

* NARI chapter host provides (1) “guest instructor” to provide assistance during
the hands-on portion of class (2 of the 8 hours)

*  Cost of $3,200 for custom event (equates to $160/student for 20 students)

* NARI chapter can pay the fee of $3200 upfront or have the trainees register
and pay CONNOR Institute directly (to be determined between the chapter
and CONNOR Institute)

* Andersen and CONNOR Institute will provide customizable invitations

e Setup your own event by visiting http://www.andersenrrptraining.com/inquire
or call 888.296.7971

$100 CASH REBATE OFFER* TO CONTRACTORS THAT ATTEND
CERTIFIED RENOVATOR TRAINING THROUGH ANDERSEN

Contractors that enroll for training via http://www.andersenrrptraining.com and complete
the training before November 1, 2010 will receive an email rebate offer after completion
of the training. The email will contain a special Promotion Code and their Andersen




Trade ID that must be used when placing the order. The following summarizes the
promotional offer:
*  Order must be submitted by November 30, 2010
*  Order must contain at least one custom-sized Andersen window or patio door
*  One $100 rebate per COMPANY (not per attendee from a single company)
*  Orders must be placed through Andersen dealers via Andersen® Intelligent Quote
(1Q) software
*  Promotion Code and Andersen Windows Trade ID MUST be included in iQ
software at time of order
o The rebate cannot be applied retroactively to previous orders.

Full Rebate Rules

*Rebate offer applies only to building and remodeling professionals that register for and complete Lead
RRP training with the CONNOR Institute through the website: http://www.andersenrrptraining.com
(“Training”). Rebate offer only sent if a valid email address is provided to the CONNOR Institute during
registration for Training via http://www.andersenrrptraining.com. Rebate offer provided for Training
completed by November 1, 2010. Offer valid for building and remodeling professionals only. Homeowners
are not eligible. Promotional offers: Receive $100 cash back rebate on purchase of 1 or more custom-sized
Andersen® window or 1 or more custom-size Andersen patio door. Only one promotion offer per
submitted order. For orders dated and submitted to Andersen between March 1, 2010 and November 30,
2010 (the “Promotion Period”). Rebate information required at time of order. Rebate offer form will be
emailed to you at the completion of Training (email will be sent within 3 weeks of Training completion).
The emailed rebate form will contain a special promotion code and the Andersen Trade ID that must be
utilized to submit an order that redeems your rebate. Contractors (1 per company) may receive (1) rebate
check per promotion on qualifying orders during the Promotion Period. Offer valid only at participating
Andersen dealers. Offer not valid in some Andersen distribution territories and retailers. Offer not valid on
purchases made through The Home Depot® stores. Check with your Andersen sales representative for
details. Returned windows will not qualify. Not valid in combination with any other offer. No P.O. boxes
allowed (except in ND). Reproduction, purchase, sale or trade of any offer requirement is prohibited. This
offer may not be published in any rebate magazines, web site or elsewhere without written permission of
Andersen Windows. Fraudulent submissions will not be honored and may be prosecuted (18 USC §§1341,
1342). Offer good in the USA, its territories and military addresses. Employees of Andersen Corporation,
Andersen distributors and dealers and their employees are not eligible. All orders MUST be submitted
using Intelligent Quote (iQ) software, and must contain valid promotion codes and AW Trade ID (provided
on the emailed rebate form sent at completion of Training). All promotion code and AW Trade ID
information must be included in the original submitted order, and cannot be provided to Andersen after the
original order is placed. The rebate cannot be applied retroactively to previous orders. Andersen is not
responsible for technical, hardware, software or telephone failures of any kind, lost or unavailable network
connections or fraud, incomplete, garbled or delayed computer transmissions. Offer void where prohibited,
licensed, taxed or restricted by law. Please allow 4-6 weeks from the time of product shipment for
redemption. For more information call 1-800-336-2661.

CONNOR Institute is an independent third party provider and is not affiliated with Andersen Windows,
Inc.



